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Think about exactly what terms you need to put 
into your search engine to get the results you are 
looking for: 
a. Have a think about what the key words are 
for your search and remove excess words and 
parts of words. You usually only need a few 
key words to get the results you’re looking 
for. For example, ‘What is the most 
sustainable form of transportation?’ could be 
simplified to ‘most sustainable transport’. 
b. If you want the search engine not to show 
you searches about certain, specific words 
then use a – in front of them. For example, if 
you type sustainable transport –buses into 
your search engine you won’t be shown 
results containing the word ‘buses’.
c. Use OR to get results for a couple of different 
things at once. For example, ‘fastest buses 
OR trains’ will find results that include the 
word ‘buses’ OR ‘trains’. 

When you get the results, scan them to pick 
out the most relevant ones to click on. Avoid 
adverts or untrustworthy sources. Adverts can 
often appear near the top of a search because 
the search engine makes money by putting 
them there. However, other than adverts, the 
higher up the result is in the list, the more 
relevant the search engine thinks you’ll find it. 
It’s important to know that they decide what 
you’ll find relevant based on a few things 
including: 

a. What you’ve searched for before 
b. How many people have clicked on that site 
before 
c. Key words in your search 

Deciding whether a site is trustworthy often comes
down to the company that created it. Some 
companies are good sources because they need to 
make sure the information they produce is accurate and
impartial. For example, the BBC. Other sites might be
good sources because they created the product or topic
you’re looking into. For example, the UN Sustainable
Development Goals main site is the best place to start
when looking into the goals themselves, in the same
way that the maker of an electric car might be the best
place to find out what it’s key features are. If a site is
‘opensource’ it means that anyone online can change
the information on it; Wikipedia is an example of this. It
means that information on Wikipedia is less reliable
because anyone can write whatever they want about a
topic and others can then change the information
however they like. That’s why sites like these aren’t
great sources of reliably accurate information. It can be
good to compare what you find on a few different sites
to get a better iidea of whether the information 
is accurate or not.
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5.  X Using AI (Artificial Intelligence)

Once you open a page you’ll need to scan again to 
see if it contains what you’re looking for. Some 
search engines have tried to make this easier for 
you by highlighting what they think you’re looking 
for in yellow and taking you straight to that place. 
However, this only works if the search engine 
does actually have a good idea of what you’re 
looking for; if you’ve not used careful key words 
then it might not have worked that out correctly. 
So it can be good to have a scan of some of the 
rest of the page to try to see if that is exactly 
what you’re interested in.

Once you’ve found the information you’re 
looking for you may need to ‘cite’ your source. 
This means that you tell your reader where you 
found the information. The minimum 
information you’ll need for this is the website 
address and the date you viewed it. If an 
author is shown, for example, in an article 
written on a topic or in a quote, then you 
should add their name too.

Sometimes we use smart tools like AI (Artificial
Intelligence) such as Copilot or ChatGPT to help us
find answers. AI can give ideas and explain things,
but we need to check that it’s right! 

Top tips: 
Check the facts: Always look at other trusted
places like BBC News or school books to make
sure the AI answer is correct. 
Ask clear questions: The better your question,
the better the answer. 
Don’t copy without checking: AI can make
mistakes, even when it sounds confidently right!
Make sure the information is true before you use
it. 
Use it as a helper: AI is good for starting your
research, but you should still look at real
websites and books. 


